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A Nyala 2 large format printer has transformed a small print shop into a serious player in the wholesale
digital printing market. Diversity, reliable quality, productivity and an optimal price/performance ratio are
the cornerstones of this success story.
Swiss Army knife printer
Tom compares the Nyala 2 with a Swiss
Army knife: “You can do anything with it.”
There is a stable flatbed for rigid substrates, i.e. boards of different types and
sizes. Sign Ink sometimes prints an entire
sheet, in other cases only a part. As Tom
knows, “The others can’t handle this
variety of formats.” And he explains,
“Thanks to the registration pins, we can
make optimal use of the print bed with
any given format.” The Nyala 2 is also
equipped with a roll to roll option so it
can also process flexible media.
“The ink adheres to all materials and the
print quality is impeccable,” says Tom
in praise. Furthermore, the Nyala 2 is userIf there is someone who works passionately,

The competition operates large, expensive

friendly and efficient: the output soft-

it is Tom Matherly, the owner of Sign Ink.

equipment. Sign Ink, by contrast,

ware allows settings that would normally

His position does not stop him from getting

processes the majority of orders using just

mean going back to the RIP process.

operationally involved. In fact, he can be

two machines: a Nyala 2 large format

The Nyala 2 is also low-maintenance. As

found buzzing around the print shop at all

printer and a Zünd cutter. Together, this

Tom explains: “I wanted a machine

hours of the day and night. His motto:

Swiss duo covers practically everything,

that is easy and economical to maintain.”

“Do and learn everything that goes on in

and does so with high standards of quality

the business so you understand it from

and productivity.

the ground up.” Tom especially likes ope-

The first time he caught sight of the
swissQprint he recognised the solid and

rating the Nyala 2 large format printer

Sign Ink can offer competitive prices thanks

thought-out design. In fact, the Nyala 2

that stands at the heart of his operation.

to a relatively low capital investment

works so reliably that it often takes

As he points out, “If we didn’t have

and equipment that does not require a lot

over jobs if the company’s roll to roll

the Nyala 2 our business wouldn’t exist.”

of floor space. Tom is convinced: “The

printers are having a technical problem.

Nyala 2 is the most economical machine

“The Nyala 2 runs every day, all day,”

for what it does.”

says Tom.

David vs Goliath
As a small business, Sign Ink has proven itself in the highly competitive wholesale
market. The company is a subcontractor to
copy shops, sign makers, print shops
and brokers: places that outsource everything they cannot handle themselves.
That may be due to a capacity bottleneck,
or simply lack of the proper machinery.
Fast turnarounds, reliability and flexibility
are crucial in this business. And, of course,
a good price/performance ratio.

punched, corners rounded. For delivery
deadline reasons – one-day turnaround is
the rule – Sign Ink entirely eliminated
liquid coating. “It’s also hardly necessary,”
adds Tom. “Outdoor applications
produced on the swissQprint are weatherresistant for a couple of years anyway.”

A full-grown David
Tom says: “Our yearly sales are up by 30 to
50% since the Nyala 2 arrived.” Customers
very quickly noticed improvements in print
quality and delivery times. Thanks to
higher productivity, Sign Ink was also able
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